
FAQ Château de Preisch

What are the opening times?
For visits: every weekend and on public holidays from mid-April to
mid-October; detailed opening times can be found on the website
under the ‘Practical Information’ tab. 

What payment methods are accepted?
Before your visit: online ticketing via our website. At the reception
desk: cash is preferred, or credit/debit card via the online ticketing
system. Cheques are accepted upon presentation of ID. 

Is there a reduced rate for the unemployed, children and holders
of a disability card?
Entry is free for jobseekers – upon presentation of proof – and
children under the age of 5. Otherwise, we offer a single admission
price for everyone. 

Is booking compulsory?
Booking is not compulsory for tours or outdoor activities. It is
recommended for events where the number of participants is
limited:  guided tours, murder mystery parties or other one-off
cultural events.

Are tickets refundable?
If you’re unable to attend, don’t worry – your ticket remains valid for
the whole season and can be used as a credit towards another paid
service.

How long does the tour take?
Allow at least 1½ hours for the tour of the château and the grounds,
but feel free to wander around and take your time!

Are bags allowed inside the castle?
No, bags are no longer allowed inside the castle following a painting
theft a few years ago. They must be left at reception for the duration
of your visit.

Is it possible to visit just the park?
Yes, you can visit the park on its own, and if you wish, you can pick
up the guidebook for the sensory and botanical trail. You can
purchase a Park Pass, which gives you unlimited access to the park
on opening days throughout the season; the Park Pass is available
on site.
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Is it possible to have a picnic in the park?
Yes, garden furniture is available in front of the château and
benches are provided in the park; you can also bring your own
blanket to settle down in peace. Picnics are not permitted during
cultural events.

Are dogs allowed?
Yes, dogs are allowed in the park, provided they are kept on a lead.
They are not permitted inside the château to protect the historic
wooden floors.

Does the site have a car park?
Yes, we have an open-air car park, which is signposted and located
250 metres from the main entrance.

Is there a car park and disabled access?
If you have reduced mobility, please ring us and we will advise you
on the specific access route.

Is photography permitted inside?
Yes, as part of your visit, you may take photographs – without flash –
inside the castle.

Can we hold a photo shoot at the estate?
Non-commercial photo shoots are welcome in the grounds, subject
to availability and a fee. They are not permitted inside the château
or any other building, whatever the weather. Please contact us to
check availability and rates. 


